Fasthosts Webmail: SPAM Filter

If you are receiving unwanted and unexpected emails, known as SPAM, you can
amend your Fasthosts SPAM settings to filter out these items.

NOTE: If you do this please keep an eye on the items you do receive to make sure
that you are not filtering out legitimate items.

To adjust the SPAM Filter:

e Do not login to Fasthosts email.

e Open your browser window and enter the following URL (website address):
https://admin.livemail.co.uk

e Enter your generic email address, e.g. web@saltashu3a.org.uk and
appropriate password.

B & & oMl - sfisherassobtine -mswecwl‘:wm‘ﬁmml-rnmm\mm\ X |+ v - o x

adminiivemailcouk P R BT S

web@saltashu3a.org.uk

MAILBOX MANAGEMENT ACCESS CREDENTIALS

s semame
uto reply =B -

Spam Fitering

web@saltashu3a.org.uk

MAILBOX SPACE

EMAIL FORWARDING =» SETTINGS FOR DESKTOP CLIENTS ’

SETUP GUIDE

ﬁ MANUAL SETUP GUIDE

I AUtD DISCOVETY GOES NOL WOrK OF yOU JUSt want 1o do it yourselr, use tis guide
Instead.

Ell O Type here to search

m % a i ¥ F3 W

e You should see that the recommended ‘standard’ setting is 5. Click the
SPAM Filter edit ‘pencil’ indicated above.

e Use the Spam Filter Strength dropdown menu to reduce the number to
perhaps 2 or 3 to increase the level of filter applied to your incoming mail.
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You may also want to:

o adjust the action the system takes when SPAM is detected
o specify email addresses in the trusted and block lists
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SAVE SPAM SETTINGS

e When you have finished, click the Save SPAM Settings button.

Click the button in the top right-hand corner of the window.



